
Washington Wild  
Job Description, September 2022 

 
Title:  Communications and Engagement Manager 

Location:  Seattle, WA  
Reports To:  Development Director  

_____________________________________________________________________________________ 

Washington Wild protects and restores wild lands and waters in Washington State through 

advocacy, education, and civic engagement. 

 

Position Summary 

The Communications and Engagement Manager implements targeted communications, including print, 

web, email, and social media, to foster community, advocacy, and financial support for Washington Wild. 

Through thoughtful and strategic communications and engagement, Washington Wild builds both its 

political strength and financial health. The Communications and Engagement Manager also develops and 

leads the organization’s volunteer program, providing individuals with meaningful opportunities to 

contribute time and energy to the mission of Washington Wild. This position reports to the Development 

Director and works closely with the Executive Director and Conservation Manager.  

 

Key Job Responsibilities 

 

Communications – 40% 

• Work with the Development Director and Executive Director to create and review engaging 

external-facing communications that accurately convey Washington Wild’s programs and ensure 

visual and tonal brand consistency.  

• Lead and implement the organization’s digital content strategy from concept to creation 

including email and social media (Facebook, Instagram, Twitter, YouTube, LinkedIn, Patagonia 

Action Works, and other platforms as identified as useful to overall strategy).  

• Develop and report on key metrics to evaluate the effectiveness of our digital content strategy 

using tools like Buffer, Google Analytics, and Salsa Engage. 

• Lead a weekly cross-division communications meeting with the Brewshed® Conservation Program 

Manager and Development Director. Identify key-communications priorities and maintain a well-

balanced editorial calendar aligned with the organization’s mission, brand, and strategic goals. 

• Manage and serve as principal staff for the development, distribution, and maintenance of print 

and electronic communications including, but not limited to, bi-annual print newsletter, email 

campaigns, grassroot action alerts, outreach and event materials, blog and website updates, and 

social media.  

• Post conservation content and regular updates for the website, print and email newsletters.  

• Provide graphic design for development appeals, annual accomplishment reports, Brewshed® 

program materials, and other collateral as needed. 

• Work with program staff to identify and draft earned media opportunities, including press 

releases, op-eds, and letters-to-the-editor. 

• Establish and maintain a list of media contacts. 
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Engagement Program – 40% 

• Develop strategies to inspire donors, activists, and supporters to attend program or fundraising 

events, respond to action alerts, and participate in civic engagement.  

• Attend and support the effective production of Washington Wild’s public programs events 

• As needed, attend and support other community functions and serve on coalitions (i.e., the 

Washington Recreate Responsibly Coalition) 

• Utilize database and additional resources to establish metrics to assess and evaluate outcomes 

for emails and events including conservation impact.  

• Recommend, design, and implement changes to improve activist, supporter, and donor 

engagement.   

• Manage the rollout and promotion of the annual Summer Photo Contest 

• Lead organizational efforts to evaluate existing outreach program needs —including Lunch & 

Learns and the Washington Environmental Community Action Network — and identify new or 

improved opportunities based on key audiences articulated in the organization’s strategic plan. 

Advance the organization’s grassroots advocacy through drafting, managing, and monitoring 

conservation action alerts. 

• Work with conservation and other staff to develop program-centered activities and events to 

expand Washington Wild’s donor, activist, and supporter base. 

• Serve as staff lead for the Diversity, Equity, and Inclusion Committee and work to guide the 

organization’s journey in this area.   

• Provide support for conservation priorities and programs as needed. 

 

Volunteer Management – 10% 

• Recruit and train volunteers and design ongoing learning opportunities that are engaging, 

educational and fostering a sense of community. 

• Coordinate with staff to maintain a volunteer calendar of organizational needs and coordinate 

volunteers to fill those needs. 

• Provide all volunteers with an orientation of our mission, best practices on public education, and 

the importance of their role.  

• Institute ongoing creative recruitment of new volunteers. 

• Develop and modify volunteer positions to respond to emerging needs. 

• Develop and support leadership roles for volunteers. 

 

Other – 10% 

• Track spending, contribute to annual budget process, and coordinate vendor payments and 

invoices for communications related expenses. 

• Participate in organizational strategic planning development and evaluation 

• Attend, and contribute to, Board of Directors meetings and organization-wide committee 

meetings as needed 
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Knowledge, Skills, and Abilities 

Washington Wild recognizes the full range of a person’s lived and learned experience, professional 
background, volunteer experience, and direct and transferable skills. The Communications and 
Engagement Manager should present a compelling combination of demonstrated experience and skills in 
the following areas: 
 

• An enthusiasm for wilderness conservation, public lands, and the environmental issues that 

inform Washington Wild’s work 

• A commitment to diversity, equity, and inclusion 

• Experience and comfort working with email marketing, social media, earned media, and CRM 
databases (Salsa Engage preferred) 

• Experience with content management (WordPress preferred), and light front-end web design 

• Graphic design experience a plus (Canva, Photoshop, InDesign) 

• Excellent written, verbal, and interpersonal communication skills 

• Experience with data and data analysis 

• Demonstrated flexibility, initiative, and ability to manage multiple projects and deadlines 

• Well-organized, thorough, and attentive to detail 

• Proficiency with Microsoft Office Suite (Word, Excel, PowerPoint, publisher, and outlook)  

 

Other duties may be assigned.  

 

This is a full-time position with a starting salary range of $48,000 - $55,000. Benefits include monthly 

medical stipend, opportunity to join our retirement savings program with a 3% match, and vacation, 

holiday, and sick time off. Washington Wild offers a flexible work schedule. 

 

This job requires extensive computer work. Candidate must be able to drive and to carry heavy loads up 

to 50 pounds.  At times, evening and weekend work will be required. 

Washington Wild strives to be inclusive in the work that we do and in the kind of organization we are. We 

value different points of view and recognize the contributions of every employee. Externally, this means 

ensuring that public lands are inclusive and welcoming, so that our shared wildlands can help people and 

nature to thrive. We are committed to equity throughout our work, which we define as our commitment 

to realizing the promise of our public lands and ensuring that all can share in their universal benefits. 

 

If interested, please send resume and cover letter to Evan@wawild.org. 

 

## 
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